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Abstract
Child-friendly tourism is a tourism concept that focuses on the welfare and needs of
children as tourism actors. This concept is an important part of developing a sustainable
tourism city because children are the future generation who will continue their role in
maintaining the sustainability of the tourism industry. This paper discusses the importance
of child-friendly tourism in the development of a sustainable tourist city and provides some
examples of best practices in creating a safe, comfortable and educational tourism environment
for children. This paper also discusses some of the challenges and opportunities in
implementing the concept of child-friendly tourism, including how to involve children in
decision-making and increase community participation in creating a better tourism
environment for children. By adopting the concept of child-friendly tourism, tourist cities
can build a sustainable tourism environment and preserve natural resources and local culture,
while also providing positive and memorable tourism experiences for children and their
families.
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1. Introduction
Tourism is an important sector in economic and social development in many countries around the world. The tourism
industry offers large and diverse income potential, as well as opportunities to promote cultural diversity and the natural
environment. However, the tourism industry can also have negative impacts, such as environmental damage, cultural
damage, and social problems. Therefore, the development of the tourism industry must pay attention to sustainability
and balance between economic, social and environmental interests.

In the context of tourism city development, child-friendly tourism is becoming increasingly important. Children are
an important part of society involved in tourism, both as tourists and local residents. However, they are often neglected
in tourism destination planning and development. A tourism environment that is not child-friendly can cause children to
experience stress, worry, and even experience violence or abuse. Therefore, it is important to pay attention to the needs
of children in the planning and development of tourism destinations.

This paper discusses the concept of child-friendly tourism as a key in the development of a sustainable tourist city.
We will discuss the importance of paying attention to the needs of children in developing tourism destinations, as well
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as the challenges and opportunities in implementing the concept of child-friendly tourism. In addition, we will provide
some examples of best practices in creating a safe, comfortable and educational tourism environment for children.
Hopefully this paper can provide insight and inspiration for readers in building tourism destinations that are more
sustainable and child-friendly.

2. Idea

2.1. Comprehensive Problem Finding

The development of a sustainable tourist city must pay attention to the interests of the whole community, including
children. However, in reality, there are still many tourist destinations that are not child-friendly, both in terms of environment,
infrastructure and culture. Children are often neglected in the planning and development of tourism destinations, so
they are vulnerable to experiencing stress, worry, or even becoming victims of violence or harassment. Therefore, it is
important to pay attention to the needs of children in the planning and development of tourism destinations.

2.2. Idea Reinforcement

In the context of developing a sustainable tourism city, the concept of child-friendly tourism must be a top priority.
Development of tourism destinations that do not pay attention to the needs of children can have a negative impact on
their well-being, while child-friendly development can provide significant benefits for children, their families and local
communities. The concept of child-friendly tourism does not only pay attention to the physical needs, but also the
emotional, social and cultural needs of children. Therefore, it is necessary to carry out integration and collaboration
efforts between related parties, such as the government, employers, communities and children’s organizations, in
developing the concept of child-friendly tourism.

Implementation of the concept of child-friendly tourism requires fundamental changes in the way of thinking and
acting in the development of tourism destinations. This requires strong support and commitment from various related
parties, as well as regulatory and policy changes that support the concept of child-friendly tourism. In addition, it is
important to strengthen public education and awareness about the importance of maintaining the welfare of children in
tourism and to strengthen children’s participation in decision-making related to the development of tourism destinations.
Thus, the development of a sustainable tourism city can be realized better and produce a sustainable positive impact for
children, their families and the local community.

2.3. Implementation Plan

The first step in implementing the concept of child-friendly tourism is conducting a feasibility study and analyzing the
needs of children in developing tourism destinations. This study aims to gain a deeper understanding of the needs and
expectations of children in tourism, so that more child-friendly tourism destinations can be designed. In addition,
involving children in the decision-making process related to tourism destination development is also important to
ensure that their needs are truly met and strengthen their participation in tourism destination development. Furthermore,
building child-friendly facilities and increasing public awareness about the importance of maintaining the welfare of
children in tourism must also be a priority in implementing the concept of child-friendly tourism. Finally, evaluation and
monitoring of the implementation of the concept of child-friendly tourism needs to be carried out regularly to ensure that
this concept continues to run well and provide real benefits for children and their families.

In the long term, it is necessary to make fundamental changes in mindset and paradigm in the development of tourism
destinations, taking into account the needs and rights of children as an important part of society. This can be done
through the implementation of educational and socialization programs aimed at increasing public awareness and
understanding of the importance of maintaining the welfare of children in tourism. In addition, the need for active
participation of children in making decisions related to the development of tourism destinations must also be emphasized,
so that they can act as agents of change in the development of more child-friendly tourism destinations. The government
and tourism industry players also need to be committed to implementing the concept of child-friendly tourism consistently
and continuously, so as to strengthen the image of a sustainable tourism city and provide real benefits for children and
society as a whole.
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2.4. Execution Timeline

Implementation of the concept of child-friendly tourism can be carried out in several structured and planned stages. The
first stage is conducting a feasibility study and analyzing the needs of children in developing tourism destinations,
which can take around 6-12 months depending on the complexity of the destination and the many aspects that must be
considered. After the study is completed, the next stage is to design and build child-friendly facilities, which will take
around 1-3 years depending on the size of the destination area and the level of complexity of the facilities to be built. In
addition, involving children in the decision-making process also needs to be carried out continuously and not only at
the initial stage, so that their participation in the development of tourism destinations continues to be increased.

After a child-friendly tourism destination has been successfully built, the next stage is to periodically evaluate and
monitor the implementation of the child-friendly tourism concept, which can be done every 1-2 years. This evaluation is
important to ensure that the concept of child-friendly tourism works well and provides real benefits for children and their
families. In addition, at this stage improvements and changes can also be made to tourism destinations that have been
built to optimize the travel experience for children. In the long term, the need for the active participation of children and
the community in making decisions related to the development of tourism destinations must also be emphasized, so that
the concept of child-friendly tourism can become a culture and mindset that is embedded in society broadly and
sustainably.

3. Conclusion
Based on the discussion above, it can be concluded that the implementation of the concept of child-friendly tourism is
an important step to create sustainable tourism and the welfare of children as the next generation of the nation. This
concept can be implemented through several structured and planned stages, such as conducting a feasibility study and
analyzing children’s needs, involving children in decision making, building child-friendly facilities, raising community
awareness, and conducting periodic evaluations and monitoring.

To achieve this goal, support from all parties is needed, both from the government, the community, and tourism
actors. The government needs to give greater attention and support in the development of child-friendly tourism
destinations, such as providing a supportive budget and regulations. In addition, the active participation of the community
and tourism actors is also important to ensure that the concept of child-friendly tourism can be implemented effectively
and sustainably. Communities and tourism actors need to increase their awareness and knowledge about the importance
of maintaining the welfare of children in tourism and paying attention to their needs. In the long term, the concept of
child-friendly tourism can become a culture and mindset that is embedded in society broadly and sustainably, so that it
can provide real benefits for children and their families and create sustainable tourism.
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