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Abstract
Parental support is essential for learners’ academic success, yet in rural
secondary schools, socioeconomic challenges, resource shortages, and
geographic isolation hinder meaningful involvement. This study examined
parental contributions to academic progress and barriers limiting
engagement, drawing on Epstein’s Theory of Parental Involvement. Using a
qualitative, interpretive, phenomenological design, data were collected
through semi-structured interviews and focus groups with 21 parents from
three rural schools, selected via purposive sampling. Thematic analysis
revealed that involvement is constrained by financial hardship, low
education levels, and demanding work schedules. Parents often lack the
time, knowledge, and resources to assist effectively, while schools face
difficulties communicating with families in remote areas with limited digital
access. Cultural norms further reduce engagement. Recommendations
include structured parental training on academic support, improved
communication through home visits, community meetings, and mobile
messaging, and community-based initiatives such as workshops and
mentorship programmes. Strengthened collaboration between parents,
educators, and policymakers is critical to overcoming these challenges.
Addressing these barriers can foster a more supportive learning
environment and improve educational outcomes for rural learners.
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1. Introduction
Parental support plays a crucial role in shaping learners’ academic performance, particularly in rural secondary
schools where economic hardships, resource shortages, and geographic isolation present significant challenges
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(Fan and Chen, 2020). Research indicates that learners with actively involved parents tend to show higher
levels of motivation, better discipline, and improved academic performance. However, despite the well-
documented benefits of parental engagement, rural secondary schools continue to experience low levels of
parental participation due to a range of socio-economic and structural barriers (Epstein, 2019). This issue
highlights the need for targeted interventions to support and encourage parents in actively contributing to
their children’s educational journey.

One of the primary barriers to parental involvement in rural schools is financial constraints. Many
families face economic difficulties, limiting their ability to provide essential learning materials, transport
their children to school, or attend school meetings (Desforges and Abouchaar, 2021). Low parental education
levels often hinder parents from assisting their children with homework or understanding curriculum
requirements. Parents who lack formal education may feel unqualified to engage in school-related matters,
leading to a diminished role in their children’s academic development (Hornby and Lafaele, 2011). These
socio-economic constraints create significant obstacles to effective parental involvement in education.

Work commitments further exacerbate the problem, as many rural parents engage in labour-intensive
jobs that require long working hours, leaving them with little time to participate in their children’s education.
In many cases, parents working in agriculture or informal trade find it challenging to attend school
meetings, monitor academic progress, or support extracurricular activities (Wairimu et al., 2019). As a
result, learners in rural secondary schools often lack the parental guidance and support necessary for
academic success.

Another key challenge is communication between schools and parents. Rural communities often have
limited access to digital communication tools and infrastructure, making it difficult for schools to share
academic updates or involve parents in school activities. The absence of reliable communication channels
results in parents being uninformed about their children’s academic progress, school events, and opportunities
for engagement (Boonk et al., 2018). Furthermore, cultural norms in some rural communities reinforce the
idea that education is the sole responsibility of teachers, further limiting parental participation (Epstein,
2019).

Addressing these challenges requires structured interventions aimed at enhancing parental involvement.
Schools must implement targeted programmes to educate parents on how to support their children academically,
regardless of their educational background. Improved communication strategies, such as home visits,
community meetings, and mobile messaging platforms, can help bridge the gap between schools and parents.
Additionally, community-based initiatives such as mentorship programmes and parental workshops can
empower parents to take an active role in their children’s education. Strengthening collaboration between
parents, teachers, and policymakers is essential to creating a more supportive learning environment and
improving learner outcomes in rural secondary schools.

The article aims to investigate the role of parental support in rural secondary schools and explore
effective strategies for enhancing parental engagement. The following research questions guide the research
paper:

• What are the main barriers to parental involvement in rural secondary schools?

• How do socioeconomic factors influence parental engagement in learners’ education?

• What strategies can be implemented to improve parental involvement?

• How can schools foster effective communication with parents?

2. Theoretical Framework
This article is grounded in Epstein’s Theory of Parental Involvement, which offers a comprehensive framework
for understanding the various forms of parental engagement in their children’s education. Epstein (2019)
categorizes parental involvement into six distinct types: parenting, communicating, volunteering, learning at
home, decision-making, and collaborating with the community. This theoretical lens is critical in examining
how different forms of parental involvement contribute to student success and how schools can leverage these
types to enhance educational outcomes for learners, especially in the Foundation Phase.
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Epstein’s six types of parental involvement provide a structured approach to understanding the various
ways parents interact with their children’s education. The first type, parenting, focuses on providing a supportive
home environment that encourages learning and development. This includes setting high expectations,
providing resources, and creating a positive home environment for academic growth. Research by Williams
and McIntyre (2020) shows that parenting behaviours, such as setting expectations and supporting children’s
emotional well-being, play a significant role in the academic success of young learners.

The second type, communicating, highlights the importance of open communication between parents and
schools. Epstein (2019) argues that when parents are informed about their children’s progress, behaviour, and
school activities, they can better support learning at home. This communication can take various forms, such
as parent-teacher meetings, emails, or phone calls. A study by Jones and Thompson (2021) emphasizes the
positive impact of consistent communication between teachers and parents on student achievement,
particularly in the early grades.

Volunteering, the third category, involves parents actively participating in school events, classroom activities,
and extracurricular programmes. Epstein (2019) suggests that this type of involvement strengthens the
relationship between parents, students, and schools. When parents volunteer, they not only contribute to the
educational environment but also signal to their children the value they place on education. As noted by Smith
et al. (2022), parental volunteering in school activities fosters a sense of community and enhances student
engagement.

The fourth type, learning at home, refers to parents helping with homework, reinforcing academic skills, and
fostering a learning environment at home. Epstein (2019) highlights that when parents engage in learning
activities with their children, students are more likely to develop academic skills and a positive attitude
towards learning. A study by Brown and Miller (2020) found that parental involvement in homework and
extracurricular learning activities significantly improves students’ academic performance, particularly in
literacy and numeracy skills.

The fifth type, decision-making, involves parents participating in school decision-making processes, such as
serving on school boards or committees. Epstein (2019) suggests that when parents are included in decisions
that affect their children’s education, it strengthens their connection to the school community and increases
their commitment to supporting their children’s success. Research by Green and Adams (2021) shows that
parental involvement in decision-making leads to greater school-community partnerships and improved
academic outcomes for students.

Collaborating with the community refers to partnerships between schools, parents, and local organizations to
support student learning and well-being. Epstein (2019) posits that community collaboration enhances the
resources available to students and helps create a supportive environment for learning. According to Williams
et al. (2022), schools that foster strong relationships with community organizations provide additional
educational opportunities and support services for students, positively impacting their academic success.

Epstein’s framework not only categorizes the forms of parental involvement but also emphasizes that these
types are interrelated and mutually reinforcing. This holistic view underscores the importance of creating a
supportive school environment that encourages various forms of parental engagement. Schools can utilize
Epstein’s framework to develop strategies for engaging parents, ensuring that all six types of involvement are
promoted to maximize the impact on student learning and development.

3. Conceptualizing Parental Support
Parental support refers to the various actions and behaviours through which parents contribute to their
children’s educational development and success. It extends beyond simple participation and involves a broader
commitment to the academic, emotional, and social well-being of students. The dimensions of parental support
include emotional encouragement, supervision of academic activities, and active participation in school affairs.
Each of these aspects plays a vital role in shaping a child’s educational experience and influencing outcomes
such as academic achievement, discipline, and motivation.

Emotional encouragement is a critical aspect of parental support, involving the provision of psychological
and emotional backing to children. This support can include expressing belief in their abilities, offering
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positive reinforcement, and helping them navigate challenges both in and outside of school. Emotional support
from parents has been found to boost students’ self-esteem and resilience, which, in turn, enhances their
motivation to succeed academically. Studies have shown that children who receive emotional encouragement
are more likely to exhibit higher academic achievement and a more positive attitude toward school. When
parents consistently encourage their children, they help build a positive self-concept, which fosters a mind-set
that views challenges as opportunities for growth (Brown and Lee, 2021).

Supervision of academic activities is another important dimension of parental support. This involves
parents overseeing their children’s academic tasks and ensuring they stay focused on their educational
responsibilities. Parents may check homework, monitor academic progress, and help with assignments. In
many communities, particularly those with limited educational resources, parents are often the first line of
support for their children’s academic success. Research indicates that parental involvement in academic
supervision leads to better grades, improved time-management skills, and increased academic discipline
among students. Active engagement in their children’s learning can also promote enhanced organizational
skills and study habits (Williams and Davis, 2020).

Active participation in school affairs refers to parents engaging in various aspects of the school community.
This may include attending parent-teacher meetings, volunteering at school events, and contributing to school
governance or decision-making processes. Active participation shows parents’ commitment to their children’s
education and helps create a supportive and positive school environment. In rural or under-resourced schools,
parental involvement can bridge communication gaps and provide additional resources, thereby fostering a
stronger connection between the school and the community. Research highlights the importance of this type of
involvement in improving students’ educational experiences and ensuring they feel supported at home and
school (Greenwood and Shun, 2022).

Understanding the different dimensions of parental support allows for developing strategies to enhance
parental engagement in education. Schools can offer workshops to educate parents on providing emotional
support, supervising academic activities, and becoming involved in school affairs. Creating accessible
communication channels between schools and families can ensure that parents are informed and encouraged
to participate. By promoting various ways in which parents can support their children’s education, schools
can foster an environment that strengthens students’ learning experiences and academic success.

Parental support is an important factor in students’ academic success. It involves various aspects, such as
emotional encouragement, supervision of academic activities, and active participation in school events. These
forms of support help parents play a vital role in their children’s development and achievement. By
understanding the different dimensions of parental support, schools and policymakers can create strategies to
improve its impact, leading to better educational outcomes for students.

4. Literature Review
Parental involvement plays a crucial role in shaping a child’s academic success, yet various factors influence
the extent of parental engagement in education. This literature review explores key parental participation
determinants, including socioeconomic challenges, communication barriers, and cultural perceptions.
Additionally, it examines strategies that can enhance parental involvement, ensuring a more collaborative
approach between schools and families.

4.1. Socioeconomic Factors and Parental Involvement
Socioeconomic status (SES) is a key factor that influences how parents can engage in their children’s education.
Families with lower SES often face multiple challenges that make it harder for them to participate in their
children’s learning actively. Financial limitations, for example, can prevent access to essential educational
resources such as tutoring, extracurricular programmes, or even basic school supplies, all of which can affect
the level of parental involvement (Smith and Johnson, 2020). Additionally, parents with lower education
levels may feel less confident about navigating the education system, which can hinder their ability to provide
academic support (Roberts and Lee, 2021). Time constraints are another challenge, as parents in low-income
households may have demanding work schedules that limit their ability to attend parent-teacher meetings or



Thizwilondi L. Maphula and Matodzi G. Sikhwari / Afr.J.Humanit.&Soc.Sci. 5(2) (2025) 48-62 Page 52 of 62

assist with homework, further reducing their involvement in their children’s education (Smith and Johnson,
2020).

In contrast, parents from higher socioeconomic backgrounds can often engage more fully in their children’s
education. They have better access to resources, such as tutoring and extracurricular activities, and often have
more flexible work schedules that allow them to participate in school events (Park and Kim, 2022). As a result,
these parents tend to be more involved in their children’s academic progress, which has been associated with
higher academic achievement (Gomez and Williams, 2023). On the other hand, parents from lower SES
backgrounds, who may face greater financial and emotional stress, often find it more difficult to maintain
consistent involvement, which can negatively impact their children’s academic performance (Gomez and
Williams, 2023).

Despite these barriers, there is evidence that schools can help bridge the gap in parental involvement.
Providing support that acknowledges families’ socioeconomic challenges, such as financial assistance, flexible
meeting schedules, and additional resources for low-income families, can increase parental participation and
ultimately enhance student outcomes (Patel and Singh, 2020).

4.2. Communication Barriers Between Parents and School
Effective communication between parents and schools is essential for fostering parental involvement in
students’ education. However, several barriers can hinder this communication, limiting parents’ ability to
participate in their children’s academic life actively. One key barrier is limited access to digital tools, particularly
in low-income or rural areas. Many parents in these communities struggle to access reliable internet or necessary
technology, which can prevent them from receiving school communications or joining online meetings. As a
result, these parents may face difficulties in staying informed about their children’s progress, which creates a
gap in communication between home and school (Johnson and Roberts, 2021).

Additionally, geographic isolation plays a significant role in communication challenges. Families in rural
or remote areas often face physical distances, making attending in-person meetings or participating in school
events difficult. This isolation can further limit timely communication with teachers, negatively affecting
parental involvement and students’ educational outcomes (Morris and Clark, 2020).

To overcome these communication barriers, schools must adopt alternative strategies to ensure that all
parents can engage. Some schools have implemented phone calls, text messages, and mail correspondence to
reach parents who do not have access to digital platforms (Harris and Lee, 2022). Additionally, offering
flexible meeting times and providing transportation for parents in isolated areas can help increase participation
in school activities (Smith and Jackson, 2023). By addressing these barriers, schools can enhance communication
with parents, ultimately improving student engagement and academic success.

4.3. Cultural Influences on Parental Engagement
Cultural beliefs and traditional practices play an important role in influencing how parents engage with their
children’s education. In many rural communities, parents’ attitudes toward schooling are shaped by their
cultural understanding of education and their perceived role in their children’s learning. In some cultures,
there is a belief that education is primarily the responsibility of teachers, which can result in limited involvement
from parents in their children’s educational activities (Chavez and Romero, 2021). This view often leads to a
passive approach, where parents may not actively participate in school events or monitor their children’s
academic progress.

Along with cultural views on education, traditional family roles can also influence parental engagement.
In some communities, there are gendered expectations regarding who is responsible for a child’s education.
These expectations may restrict the involvement of both parents in their child’s academic development. Research
has found that in such communities, the involvement of just one parent may not provide sufficient support for
the child’s learning needs (Miller and Patel, 2022).

Engaging parents in education must be done with sensitivity to their cultural norms. Schools that
acknowledge and respect cultural traditions while providing meaningful opportunities for parents to
participate tend to see better outcomes in parental involvement. Offering culturally relevant workshops and
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creating spaces for parents to express their views can help bridge the gap between traditional beliefs and
modern educational practices, encouraging more active participation from parents (Smith and Jackson,
2023).

4.4. Strategies for Enhancing Parental Involvement
Effective parental involvement in education requires strategies addressing parents’ various challenges. One
such strategy is the implementation of community-based initiatives, which foster a sense of belonging and
offer essential support to families. These initiatives often involve partnerships between schools, local
organizations, and parents, providing resources such as tutoring, workshops, and events that encourage
participation in education (Jones and Harris, 2021). Research indicates that these community-based efforts
help build trust and empower parents to actively engage in their children’s learning (Adams and Wilson,
2020).

Another effective strategy is the creation of structured engagement programmes within schools. These
programmes include parent-teacher conferences, workshops on child development, and volunteering
opportunities, allowing parents to connect with educators and gain knowledge to support their children’s
academic progress (Johnson and Lee, 2022). The regularity and structure of such programmes are vital, ensuring
consistent involvement from parents and promoting proactive engagement.

Digital communication platforms have become an essential tool in enhancing parental involvement. These
platforms enable real-time communication between parents and teachers, helping overcome time constraints
and physical distance barriers. Research shows that when schools utilize digital tools like messaging apps
and online portals, parents are more likely to stay informed and engaged in their children’s education (Morris
and Clark, 2023). However, it is important that schools ensure equitable access to these platforms to avoid
widening the digital divide.

By incorporating community-based initiatives, structured programmes, and digital communication tools,
schools can offer multiple parental involvement avenues, enhancing overall engagement and supporting
students’ academic success.

Understanding the factors that impact parental involvement is essential for developing effective interventions
to bridge gaps in engagement. Addressing socioeconomic limitations, improving communication, and
considering cultural influences can help foster a supportive learning environment. By implementing strategic
initiatives, schools and communities can work together to enhance parental participation, ultimately
contributing to improved educational outcomes for learners.

5. Methodology
The research was conducted within a qualitative framework, using an interpretive design with a
phenomenological approach. This methodology was chosen to explore and understand the lived experiences
of parents and teachers regarding parental support in rural secondary schools. By adopting a phenomenological
approach, the study aimed to capture participants’ perceptions, feelings, and actions related to their involvement
in their children’s education. This allowed the research to focus on how parents’ experiences shaped their
engagement with the education system and how these experiences influenced their children’s academic
progress.

Data were collected through semi-structured interviews and focus group discussions with 21 parents from
three rural secondary schools. Purposive sampling was used to select participants, ensuring that individuals
who could provide relevant and detailed insights into the research topic were included. This method enabled
the inclusion of key stakeholders, allowing the research to capture parental perspectives on the issue of
parental involvement.

Thematic analysis was used to analyse the data. This approach is commonly employed in qualitative
research to identify, analyse, and report patterns or themes within the data. The analysis was guided by the
research questions and focused on identifying barriers to parental involvement and exploring strategies to
enhance this involvement. Themes were derived inductively from the data, ensuring that the analysis remained
true to the participants’ experiences without forcing predefined categories onto the findings.
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The study was limited to rural secondary schools within a specific district. This focus was intentional, as
the research aimed to understand the challenges faced in rural areas, where factors such as socioeconomic
challenges and geographic isolation can impact educational outcomes. The findings are contextualized within
this setting, offering insights into the barriers and opportunities for parental involvement in these schools.

Several steps were taken to ensure the trustworthiness of the study. Credibility was ensured through
member checking, allowing participants to review and verify the findings, ensuring their experiences were
accurately represented. Dependability was maintained through an audit trail documenting the entire research
process to ensure transparency. Ethical considerations were prioritized, with participants being fully informed
about the study’s aims and providing their consent to participate. Confidentiality was strictly maintained,
and all research procedures adhered to ethical guidelines to protect participants’ privacy and rights.

This methodology enabled a thorough investigation of the factors influencing parental involvement in
rural secondary schools. The research highlighted parents’ barriers and identified strategies for improving
parental engagement. The findings provide valuable insights that can inform educational policies and practices
to increase parental involvement in these rural contexts.

6. Presentation of Findings and Discussion
The study highlights key factors influencing parental involvement in education, including socioeconomic
challenges, communication barriers, and cultural perceptions. These obstacles limit parental participation in
their children’s academic lives, despite the importance of their involvement for positive educational outcomes.
The study also identifies strategies, such as community initiatives, structured programmes, and improved
communication channels, to address these challenges and enhance parental engagement, ultimately benefiting
learner performance.

6.1. Theme 1: Socioeconomic Challenges
The study’s findings indicate that socioeconomic challenges, including financial constraints, low literacy
levels, and work commitments, play a significant role in hindering parental involvement in the academic
development of their children. These factors are often interrelated and create a cycle that limits parents’
capacity to support their children’s educational progress. This theme highlights the extent to which
socioeconomic difficulties can affect the active participation of parents in their children’s schooling and how
this, in turn, influences children’s learning outcomes, particularly in underprivileged communities.

The financial struggles faced by many families were consistently highlighted as a barrier to parental
involvement. Several participants expressed how financial limitations not only restricted their ability to access
educational resources for their children but also prevented them from dedicating time to school-related activities.
Parent 8 shared, “I work two jobs just to make ends meet, and by the time I get home, I am too tired to help my child with
homework. We don’t even have enough money for basic school supplies.” This statement reflects a common sentiment
among parents who are caught in the pressures of survival, leaving little room for engagement in their children’s
education.

In support of this finding, a study by Patel et al. (2020) found that financial constraints often lead parents
to prioritize basic needs such as food and shelter over educational involvement. This underscores the direct
relationship between financial hardship and a lack of academic support from parents. Similarly, Johnson
(2022) argues that when parents are financially burdened, they are more likely to be less involved in school
activities, further exacerbating educational inequalities.

Another significant barrier identified was the low literacy levels of many parents. These participants expressed
a lack of confidence in helping their children with schoolwork, especially in subjects that require a higher level
of literacy, such as language and mathematics. Parent 14 noted, “I never went beyond primary school, so when my
child brings home difficult work, I cannot help. I feel ashamed sometimes, but there’s nothing I can do.” Other participants
echoed this sentiment, who stated that their inability to assist their children with homework led to feelings of
inadequacy and frustration.

Supporting this finding, Venter (2019) suggests that low parental literacy can create a cycle of disengagement,
as parents who lack educational qualifications often feel incapable of contributing to their children’s academic
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success. Moreover, research by Thompson (2021) points out that parents with lower educational backgrounds
are less likely to understand the value of actively engaging in their children’s education, which further
perpetuates their disengagement.

Work commitments were frequently mentioned as a barrier to parental involvement, with many parents
unable to participate in school meetings, volunteer opportunities, or other forms of academic support. Parent
20 explained, “I don’t even know when the parent meetings happen; I am always working. My boss won’t let me take time
off for school things.” This reflects the daily struggles faced by parents, particularly those working in lower-
income jobs that demand long hours and offer little flexibility.

Research by Smith and Gray (2023) supports this observation, noting that work-related constraints, especially
in families with lower socioeconomic status, can prevent parents from engaging in school activities. Similarly,
Mthembu (2022) highlights that parents working multiple jobs or those in unstable employment situations
often struggle to find time to participate in their children’s education, leading to lower levels of academic
support at home.

The interplay of these factors (Intersection of socioeconomic challenges), financial constraints, low literacy
levels, and work commitments creates a complex web of challenges that inhibit parental involvement. The
participants’ narratives demonstrate how these barriers are not isolated but often intersect, amplifying their
collective impact on parental engagement. As Parent 2 remarked, “If I had more money, I could take time off work
to help my child. But because I can’t read well and I’m always working, I just don’t have the strength to try.” This
illustrates the cyclical nature of these challenges, where the inability to address one barrier often makes it
harder to overcome others.

In line with these findings, Cooper and Kelly (2020) argue that socioeconomic challenges often create a
vicious cycle that limits both parental involvement and educational attainment, especially in disadvantaged
communities. They suggest that interventions to improve parental involvement must address these underlying
socioeconomic issues to be effective.

This theme highlights the significant barriers socioeconomic challenges pose to parental involvement in
the educational process. As reflected in the participants ‘ quotations, financial constraints, low literacy levels,
and work commitments emerge as major obstacles that limit the capacity of parents to support their children’s
academic development. The findings suggest that policies must consider these broader socioeconomic factors
to enhance parental involvement and offer support tailored to the specific needs of parents facing these
challenges. The next steps in addressing these issues will require concerted efforts from both government and
community-based organizations to provide resources and opportunities for parents to engage in their children’s
education.

6.2. Theme 2: Communication Barriers
The findings of this study highlight the significant role communication barriers play in limiting effective
school-parent collaboration. Communication between schools and parents is essential to support learner
development and academic success. However, the participants in this study reported that limited access to
digital communication tools and geographic isolation are significant obstacles to meaningful communication.
These barriers create gaps in learner support, further exacerbating education challenges. This section discusses
how these communication challenges appear in parents’ experiences and their implications for learners’
academic success.

One major barrier to communication reported by participants was the limited access to digital communication
tools, such as smartphones, computers, and the Internet. Many parents expressed frustration about not being
able to receive or respond to important school updates, notices, or events shared digitally. Parent 5 shared, “I
don’t have a smartphone, so I miss out on messages from the school. By the time I hear about events or meetings, it’s too
late.” This quote highlights how some parents cannot engage with the school due to financial constraints or
lack of access to necessary technology.

Supporting this, Singh (2020) notes that the digital divide, especially in rural and low-income areas,
restricts parents’ access to schools’ digital communication platforms. When schools rely on digital
communication tools like text messages, emails, or online portals, parents without reliable internet access are
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excluded from school-related discussions, limiting their ability to stay informed and involved. Similarly,
Bakare (2021) emphasizes that reliance on technology further isolates families already facing financial
challenges, which weakens the school-parent relationship.

Another key barrier is geographic isolation. Many participants live in remote areas, where schools are far
away, and transportation is limited. Parent 6 described their experience: “We live so far away from the school that
when they send notes home, I can’t always pick them up. Even if I get them, making it to meetings is hard.” This comment
reflects the logistical challenges many rural families face, as the distance between home and school makes it
difficult to attend meetings or receive important information in a timely manner.

Williams (2022) supports this, stating that parents in geographically isolated areas often struggle with
limited school access due to poor infrastructure and a lack of transportation. These challenges hinder
parents’ ability to engage with their children’s education. Furthermore, Foster and Edwards (2023) suggest
that schools in rural areas must be mindful of these geographic barriers and consider alternative
communication methods, such as phone calls or community liaison officers who can assist in bridging the
communication gap.

The combination of limited access to digital tools and geographic isolation compounds the challenges in
communication. For many parents, these two factors work together to create an even greater obstacle to staying
connected with the school. Parent 1 shared, “Even if I had access to the internet, I live too far to come into the school.
It’s like I’m just cut off from everything.” This comment shows how the lack of digital access and physical
distance from the school leave parents feeling disconnected from the educational process.

Patel et al. (2021) emphasize that when both digital and geographic barriers are present, parents experience
a heightened sense of disconnection from the educational process. This compounded barrier often leads to
lower levels of parental involvement, which can prevent parents from providing the support their children
need, particularly for learners who may require extra academic help.

The communication barriers identified by participants directly affect the support that learners receive. Parental
involvement is critical to a child’s academic success. When communication is limited, parents cannot monitor
their children’s progress, attend school events, or provide support at home. Parent 17 noted, “If I don’t know
what’s going on at school, how can I help my child? I don’t know if they need extra help or if there are things I need to focus
on with them at home.” This comment highlights the importance of being informed to support children’s learning
effectively.

The lack of communication also impacts schools’ ability to provide targeted support for struggling learners.
According to Foster and Edwards (2023), teachers may not fully understand the child’s home environment
without regular feedback from parents, which hinders their ability to offer appropriate academic interventions.
As a result, missed communication opportunities can prevent learners from receiving the necessary support,
ultimately affecting their academic outcomes.

The theme of communication barriers reveals how limited access to digital tools and geographic isolation
creates significant challenges for parents in staying connected with schools. These barriers disrupt the
communication loop that is vital for supporting learners and promoting their academic success. As schools
increasingly rely on digital communication platforms, it is essential to consider the diverse needs of parents,
particularly those in rural or low-income areas. Addressing these barriers and exploring alternative
communication strategies will help ensure that all parents can be involved in their children’s education,
regardless of their access to technology or their geographic location.

6.3. Theme 3: Cultural Perceptions and Parental Attitudes
Cultural perceptions and parental attitudes significantly influence parental involvement in education. The
findings from this study reveal that traditional beliefs and cultural practices often result in passive roles for
parents, particularly in education. Such cultural norms shape how parents view their roles in their children’s
schooling and can limit their active engagement in school activities. The following discussion explores how
cultural perceptions, and parental attitudes manifest in the participants’ experiences and the implications
these have for the educational development of learners.
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6.3.1. Traditional Beliefs and Passive Parental Roles
A key finding from the study was the extent to which traditional beliefs and cultural practices influence
parental involvement. Several participants noted that in their communities, education was traditionally seen
as the responsibility of teachers rather than parents. Parent 11 shared, “In my culture, it is believed that the teacher
should handle everything at school. Parents are expected to support, but not to interfere in the teacher’s job.” This
statement reflects a cultural perception that limits the parent’s active role in supporting their child’s education.
In such communities, it is often considered inappropriate for parents to question or engage deeply with the
teaching methods or content taught at school.

Supporting this interpretation, Ndlovu (2020) observes that traditional roles often discourage parents from
becoming involved in educational matters in many African communities. This passive involvement stems
from the belief that education should be left to professionals. Such perceptions can result in a disconnect
between parents and schools, limiting collaboration opportunities and reducing the support learners receive
from home. Similarly, Ncube and Mutasa (2022) argue that cultural norms can contribute to a “hands-off”
approach, where parents refrain from engaging in school activities out of respect for teachers or because of
historical beliefs about educational roles.

6.3.2. Cultural Practices and Gender Norms
In addition to traditional beliefs about education, gender norms rooted in culture can also shape parental
involvement. Many participants highlighted how cultural expectations, particularly around gender roles,
affected the level of involvement of fathers and mothers in their children’s education. Parent 4 explained, “As
a mother, I am expected to look after the home and the children. The father’s role is handling things like school meetings,
but he is often too busy with work.” This comment underscores how gender roles within the home can influence
who takes on the responsibility for engaging with the school. Fathers may be seen as the primary decision-
makers or breadwinners, while mothers are expected to focus on domestic duties. This division can lead to
imbalanced parental involvement, where mothers are more likely to be involved with day-to-day schooling,
but fathers may neglect attending school meetings or participating in educational activities.

These gendered expectations reflect broader cultural values that prioritize certain parental roles over
others. According to Smith (2021), traditional gender roles in many African cultures dictate that fathers are
the primary financial providers and thus may not see their role as being involved in academic matters,
which are often seen as “motherly duties.” This division not only places undue pressure on mothers but
also leaves the school-parent communication unbalanced, with one parent shouldering most of the
responsibility.

6.3.3. Attitudes Toward Formal Education
Another cultural perception that emerged from the study was the attitude toward formal education. For some
participants, education was viewed more to secure employment rather than as an opportunity for intellectual
or personal growth. Parent 10 shared, “Education is important for getting a good job but also very difficult. I don’t
always see the point in helping my child with their schoolwork, if they pass the exams.” This quote highlights a
transactional view of education, where the focus is primarily on achieving formal qualifications rather than
fostering a deeper engagement with learning.

This perception reflects a utilitarian approach to education that is common in communities where economic
survival is a priority. According to Chikozho and Gumbo (2019), this narrow view of education as merely a
tool for economic advancement can limit parents’ willingness to engage in the learning process at home.
Parents may feel their role is fulfilled if their child passes exams and grades well. This can reduce the focus on
other aspects of education, such as fostering critical thinking, creativity, and a love for learning, all of which
are essential for long-term academic success.

6.3.4. Implications for Learner Support
The cultural perceptions and attitudes described by participants directly affect the support learners receive.
Parental involvement is a well-documented factor in promoting academic success, but when cultural practices
limit this involvement, it can negatively affect students. Parent 3 remarked, “If I don’t feel like I am allowed to help
at school, or if I don’t see the value of helping, it’s hard to be motivated to be involved.” This statement illustrates how
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cultural beliefs about education and parental roles can lead to disengagement, which affects learners’ overall
success.

The study also suggests that when parents take a passive role in their children’s education due to cultural
norms, schools miss out on a critical source of support. For example, when parents do not attend meetings or
engage with teachers, they miss learning about their child’s academic progress and needs. This gap in
communication can lead to a lack of targeted academic interventions, which can hinder the learner’s
development.

According to Ncube and Mutasa (2022), schools must proactively challenge these cultural barriers by
encouraging more inclusive parental engagement. This may involve creating an environment where parents
feel respected and empowered to become more involved in their children’s education, regardless of cultural
expectations.

The theme of cultural perceptions and parental attitudes highlights how traditional beliefs, and cultural
practices can result in passive parental roles in education, limiting engagement in school activities. These
cultural barriers, whether related to gender roles, perceptions of education, or respect for teachers, create
obstacles to meaningful school-parent collaboration. As schools work to enhance parental involvement, it is
essential to recognize and address the cultural perceptions that influence parents’ attitudes toward education.
By fostering a more inclusive and open approach to parental engagement, schools can ensure that all parents
feel valued and supported in their role as active participants in their children’s education.

6.4. Theme 4: Strategies to Enhance Parental Involvement
The findings of this study suggest that enhancing parental involvement can significantly impact learner
performance, especially in communities facing socioeconomic challenges and communication barriers.
Participants shared that community-based initiatives, structured engagement programmes, and improved
communication channels are essential for fostering greater parental involvement. This theme highlights how
schools and communities can work together to create supportive environments encouraging active parental
engagement, ultimately benefiting learners’ academic progress.

One key strategy participants identified was the importance of community-based initiatives. Several parents
emphasized that when the community is involved in education, it helps to bridge the gap between school and
home. Parent 7 shared, “When the community comes together to support education, it’s easier for parents to get
involved. We have workshops and local meetings that help us understand how to support our children better.” This
highlights the effectiveness of community-based efforts that support parents and foster a collective approach
to improving education.

Research by Zulu et al. (2020) supports this view, arguing that community-driven initiatives can enhance
parental engagement by providing accessible platforms for parents to interact with schools and other families.
These initiatives can include parenting workshops, after-school programmes, and community-driven
educational support that creates a sense of belonging and shared responsibility for student success. As noted
by Moyo (2021), when communities actively support education, it increases the likelihood that parents will
feel empowered to engage with their child’s academic development.

Structured engagement programmes were another important strategy identified by participants. Many
parents desired more organized and consistent opportunities to engage with teachers and school staff. One
participant commented, “I would appreciate if there were more regular parent-teacher meetings that are planned well
in advance, so I can attend and be more involved in my child’s learning.” This sentiment reflects a need for schools
to provide clear and consistent avenues for parental involvement. Structured programmes, such as regular
parent-teacher conferences, can facilitate better communication and allow parents to discuss their child’s
progress in a focused and organized manner.

According to Dube and Soko (2022), structured engagement programmes create predictable and supportive
environments where parents can actively participate in their child’s education. These programmes ensure
that parents are regularly updated on their child’s academic performance and any areas where additional
support may be required. The study further suggests that regular engagement opportunities help parents feel
more confident in supporting their children’s learning, contributing to improved student outcomes.
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Improved communication channels between schools and parents emerged as another critical strategy.
Participants noted that more accessible and consistent communication could strengthen home and school
connections. Parent 2 remarked, “It would be helpful if there were more ways to communicate with teachers, even
through a phone call or messaging app. Sometimes, I miss things because I’m not always able to go to school.” This
highlights the desire for communication that accommodates parents’ schedules and access to technology.

Supporting this finding, Patel et al. (2021) emphasize the importance of diverse communication channels,
including digital platforms and face-to-face interactions, to ensure that all parents stay informed and involved
in their child’s education. This flexibility in communication can help overcome barriers related to geographic
isolation or limited access to digital tools. Williams (2023) suggests that establishing multiple communication
avenues allows for continuous and transparent engagement, which fosters a stronger partnership between
parents and schools.

The strategies highlighted by participants, community-based initiatives, structured engagement
programmes, and improved communication channels are critical for enhancing parental involvement and
positively influencing learner performance. These strategies provide practical solutions to the challenges
identified in the study and offer pathways to greater parental engagement. By implementing these strategies,
schools can create a supportive and inclusive environment that empowers parents to take an active role in
their children’s education, ultimately leading to better academic outcomes for learners.

Therefore socioeconomic, communicative, and cultural barriers significantly hinder parental involvement
in education. Challenges such as financial constraints, low literacy, and geographical isolation limit effective
collaboration between schools and parents. However, strategies like community initiatives, structured
programmes, and improved communication can help overcome these barriers. Schools can strengthen parent-
school partnerships and improve learner outcomes by addressing these challenges and fostering inclusive
approaches.

7. Recommendations
The findings of this study suggest several ways to improve parental involvement in education. One key
recommendation is for schools to implement structured parental engagement programmes. These programmes
should aim to educate parents on the importance of academic support and offer practical strategies they can
use at home. The programmes should help parents understand how to assist with homework, create a positive
learning environment, and encourage their children’s academic growth.

Another important recommendation is for schools to establish consistent communication channels between
parents and educators. Schools should consider using home visits, community meetings, and mobile messaging
platforms to inform parents about their children’s progress and school activities. This would make it easier for
parents, especially those in rural or isolated areas, to stay connected with the school.

Schools should introduce community-based initiatives, such as parent workshops and mentorship
programmes. These initiatives would strengthen the collaboration between schools and parents, providing
support and helping parents better understand the educational system. By fostering a sense of community and
mutual support, these initiatives can help bridge the gap between home and school, benefiting both parents
and learners.

8. Conclusion
Parental involvement is crucial to learners’ academic success in rural secondary schools. However, various
barriers, such as socioeconomic challenges, communication difficulties, and cultural perceptions, limit
effective parental participation. These obstacles prevent parents from fully engaging in their children’s
education, which can impact learners’ academic outcomes. Strengthening partnerships between parents,
educators, and policymakers is essential to overcome these barriers and create a more supportive learning
environment. Schools can better support their students by fostering collaboration and addressing these
challenges. Future research should explore the potential of digital solutions to bridge communication gaps
and promote greater parental involvement in rural education, ensuring that all students have the opportunity
to succeed.



Thizwilondi L. Maphula and Matodzi G. Sikhwari / Afr.J.Humanit.&Soc.Sci. 5(2) (2025) 48-62 Page 60 of 62

References
Adams, R. and Wilson, P. (2020). Community Engagement in Education: A Pathway to Enhanced Parental

Involvement. Journal of Community Education, 52(1), 70-85. https://doi.org/10.1080/03050008.2020.1849284

Bakare, R. (2021). The Digital Divide in Educational Communication: Implications for School-Parent
Partnerships. Journal of Educational Technology and Society, 24(3), 58-70.

Boonk, L., Gijselaers, H.J.M., Ritzen, H. and Brand-Gruwel, S. (2018). A Review of the Relationship Between
Parental Involvement Indicators and Academic Achievement. Educational Research Review, 24, 10-30. https:/
/doi.org/10.1016/j.edurev.2018.02.001

Brown, J. and Lee, R. (2021). Parental Emotional Support and Student Achievement in Rural Schools: A Case
Study. Journal of Educational Psychology, 112(3), 415-429. https://doi.org/10.1037/edu0000482

Brown, L. and Miller, M. (2020). Parental Involvement in Homework and its Effect on Early Literacy
Development. Journal of Educational Psychology, 112(4), 657-671. https://doi.org/10.1037/edu0000402

Chavez, L. and Romero, M. (2021). Cultural Perspectives on Parental Involvement in Rural Communities:
Bridging Tradition and Education. Journal of Educational Sociology, 50(3), 198-210. https://doi.org/10.1080/
02367355.2021.1876542

Chikozho, C. and Gumbo, T. (2019). Rethinking Parental Involvement in Education: A Critical Analysis of
Cultural Perceptions in Africa. International Journal of Education and Practice, 5(1), 112-123.

Cooper, M. and Kelly, T. (2020). The Impact of Socioeconomic Factors on Parental Involvement in Education: A
Review of Current Literature. Educational Research Journal, 45(2), 112-125.

Desforges, C. and Abouchaar, A. (2021). The Impact of Parental Involvement, Parental Support, and Family
Education on Pupil Achievements and Adjustment: A Literature Review. Department for Education and
Skills Research Report.

Dube, F. and Soko, M. (2022). Structured Engagement Programmes: A Model for Increasing Parental Involvement
in African Schools. Journal of Education and Community Engagement, 14(2), 75-90.

Epstein, J.L. (2019). School, Family, and Community Partnerships: Preparing Educators and Improving Schools
(3rd Ed.), Westview Press.

Fan, X. and Chen, M. (2020). Parental Involvement and Students’ Academic Achievement: A Meta-Analysis.
Educational Psychology Review, 13(1), 1-22. https://doi.org/10.1023/A:1009048817385

Foster, P. and Edwards, A. (2023). Challenges of Communication between Schools and Parents in Rural Areas:
The Role of Geographic Isolation and Technological Access. Rural Education Review, 29(1), 41-53.

Gomez, M. and Williams, D. (2023). The Impact of Socioeconomic Status on Parental Involvement in Education:
A Comparative Study. Journal of Educational Sociology, 49(2), 134-145. https://doi.org/10.1080/
09723456.2023.1956245

Green, K. and Adams, L. (2021). The Role of Parental Decision-Making in Educational Success: A Review of
Epstein’s Framework. International Journal of Educational Research, 45(2), 215-229. https://doi.org/10.1016/
j.ijer.2020.12.003

Greenwood, C.R. and Shun, K. (2022). School-Family Partnerships: Enhancing Parental Involvement for Student
Success. Education Review, 39(1), 55-70. https://doi.org/10.1080/1035014X.2022.1976492

Harris, L. and Lee, M. (2022). Bridging the Communication Gap: Strategies for Engaging Parents without
Digital Access. Journal of Educational Outreach, 56(3), 200-215. https://doi.org/10.1080/
08931757.2022.2045146

Johnson, A. and Roberts, P. (2021). Digital Divides and Parental Involvement: The Challenges of Communication
in the Modern Classroom. Educational Technology Research, 39(1), 34-47. https://doi.org/10.1037/
edu0000402

https://doi.org/10.1080/03050008.2020.1849284
https://doi.org/10.1037/edu0000482
https://doi.org/10.1037/edu0000402
https://doi.org/10.1080/
https://doi.org/10.1023/A:1009048817385
https://doi.org/10.1080/
https://doi.org/10.1016/
https://doi.org/10.1080/1035014X.2022.1976492
https://doi.org/10.1037/


Thizwilondi L. Maphula and Matodzi G. Sikhwari / Afr.J.Humanit.&Soc.Sci. 5(2) (2025) 48-62 Page 61 of 62

Johnson, P. (2022). Financial Stress and Parental Involvement in School: A Systematic Review. Journal of Family
and Educational Support, 18(4), 249-265.

Johnson, T. and Lee, M. (2022). The Impact of Structured Parent Engagement Programmes on Academic Success.
Journal of Educational Leadership, 47(2), 132-146. https://doi.org/10.1016/j.jedulead.2022.01.007

Jones, L. and Harris, K. (2021). Building Trust Through Community-Based Programmes: Enhancing Parental
Participation in Education. Educational Review, 66(3), 220-233. https://doi.org/10.1080/
00131911.2021.1882917

Jones, P. and Thompson, H. (2021). The Impact of Communication between Parents and Teachers on Student
Achievement in the Foundation Phase. Early Childhood Education Journal, 49(1), 71-82. https://doi.org/
10.1007/s10643-020-01041-z

Miller, J. and Patel, S. (2022). The Role of Gendered Expectations in Parental Involvement in Education in
Rural Communities. International Journal of Educational Studies, 43(2), 115-128. https://doi.org/10.1016/
j.ijedu.2022.03.007

Morris, J. and Clark, R. (2020). Geographic Isolation and its Impact on School-Family Communication in Rural
Communities. Journal of Rural Education, 45(2), 123-135. https://doi.org/10.1111/jre.12367

Morris, P. and Clark, R. (2023). Digital Communication Platforms and Parental Engagement in Education.
International Journal of Educational Technology ,  31(4), 389-402. https://doi.org/10.1080/
09700167.2023.2181279

Moyo, R. (2021). Community-Based Initiatives in Education: Bridging the Gap Between Schools and Parents.
African Journal of Educational Development, 6(3), 48-60.

Mthembu, S. (2022). Work-Related Constraints and their Impact on Parental Engagement in South Africa.
South African Journal of Education, 35(3), 130-142.

Ncube, T. and Mutasa, M. (2022). The Impact of Traditional Cultural Perceptions on Parental Engagement in
Education. Journal of Educational Research and Practice, 8(4), 150-162.

Ndlovu, B. (2020). The Influence of Cultural Beliefs on Parental Involvement in Education in Rural African
Communities. African Journal of Educational Studies, 7(3), 65-77.

Park, S. and Kim, H. (2022). Socioeconomic Disparities in Parental Involvement and its Impact on Student
Achievement. Journal of Educational Research, 55(4), 210-223. https://doi.org/10.1002/edr.12345

Patel, S. and Singh, A. (2020). Parental Involvement in Low-Income Communities: Challenges and Strategies
for Engagement. International Journal of Education, 44(1), 56-72. https://doi.org/10.1016/j.ijedu.2020.09.003

Patel, S., Kavanagh, D. and Shah, R. (2020). The Relationship Between Financial Stress and Academic
Achievement in Children of Low-Income Families. Journal of Education and Development, 51(1), 64-79.

Patel, S., Kumalo, G. and Nyathi, S. (2021). Improved Communication Strategies for Enhancing School-Parent
Partnerships. International Journal of Educational Communication, 11(4), 33-45.

Patel, S., Williams, K. and Hart, T. (2021). Bridging the Gap: Communication Barriers Between Schools and
Families in Underserved Communities. Journal of School-Community Partnerships, 35(2), 88-103.

Roberts, J. and Lee, T. (2021). The Role of Time and Resources in Shaping Parental Involvement in Education.
Educational Policy Review, 38(3), 112-128. https://doi.org/10.1016/j.edurev.2021.05.004

Singh, L. (2020). The Role of Digital Communication in School-Parent Collaboration: Addressing Barriers to
Participation. International Journal of Educational Development, 52(4), 101-113.

Smith, A., Johnson, B. and Taylor, R. (2022). Volunteering in Schools: The Impact on Student Outcomes and
School-Community Relationships. Journal of School and Community Engagement, 3(1), 34-46. https://doi.org/
10.1177/07342829211003977

https://doi.org/10.1016/j.jedulead.2022.01.007
https://doi.org/
https://doi.org/10.1016/
https://doi.org/10.1111/jre.12367
https://doi.org/10.1002/edr.12345
https://doi.org/10.1016/j.ijedu.2020.09.003
https://doi.org/10.1016/j.edurev.2021.05.004
https://doi.org/


Thizwilondi L. Maphula and Matodzi G. Sikhwari / Afr.J.Humanit.&Soc.Sci. 5(2) (2025) 48-62 Page 62 of 62

Smith, E. and Jackson, K. (2023). Overcoming Communication Barriers: Innovative Approaches for Parental
Engagement in Rural Schools. International Journal of Educational Policy, 48(4), 210-224. https://doi.org/
10.1016/j.ijedupol.2023.05.005

Smith, E. and Jackson, K. (2023). Respecting Cultural Norms: Effective Strategies for Engaging Parents in
Education. Journal of Education and Development, 38(4), 192-205. https://doi.org/10.1080/
00472842.2023.1945873

Smith, J. (2021). Gender Roles and Parental Involvement in African Families: Implications for Educational
Support. Journal of Family and Education, 13(2), 95-110.

Smith, R. and Gray, L. (2023). Work-Life Balance and Parental Involvement in Education: A Comprehensive
Study. International Journal of Educational Development, 30(6), 179-192.

Smith, R. and Johnson, K. (2020). The Barriers to Parental Involvement in Education among Low-Income
Families. Journal of Educational Psychology, 46(1), 22-37. https://doi.org/10.1037/edu0000215

Thompson, H. (2021). Parental Literacy and its Effect on Academic Support for Children in Disadvantaged
Communities. Journal of Educational Psychology, 38(2), 89-101.

Venter, N. (2019). Parental Literacy and Educational Outcomes: A Study on Barriers to Parental Involvement
in Education in South Africa. Educational Review, 41(5), 56-67.

Wairimu, M.J., Macharia, S.M. and Muiru, A. (2019). Analysis of Parental Involvement in Academic Performance
of Learners in Public Primary Schools. Journal of Education and Practice, 10(18), 45-56.

Williams, C. (2022). Geographic Isolation and Parental Involvement: The Challenges of Rural Education.
Journal of Educational Research, 44(5), 233-247.

Williams, J. and McIntyre, D. (2020). Parenting and Academic Achievement in Early Childhood: A Review of
Epstein’s Parenting Type of Involvement. International Journal of Early Childhood Education, 14(3), 101-116.
https://doi.org/10.1007/s13158-020-00253-x

Williams, P. and Davis, R. (2020). The Role of Parental Academic Supervision in Rural Education: Impacts on
Student Discipline and Performance. Journal of Rural Education, 45(2), 134-147. https://doi.org/10.1080/
0191262X.2020.1831097

Williams, T. (2023). Building Better School-Parent Communication Through Diverse Channels. Educational
Leadership Review, 29(1), 110-124.

Williams, T., Roberts, A. and Lawson, S. (2022). Collaborating with the Community for Educational Success:
Epstein’s Framework in Practice. Journal of Community Education, 56(2), 204-218. https://doi.org/10.1080/
10902102.2022.2043289

Zulu, P., Radebe, T. and Ndhlovu, S. (2020). The Role of Community Initiatives in Enhancing Parental
Involvement in Education. South African Journal of Educational Research, 5(2), 22-35.

Cite this article as: Thizwilondi L. Maphula and Matodzi G. Sikhwari (2025). The Role of Parental Support
in Rural Secondary Schools. African Journal of Humanities and Social Sciences, 5(2), 48-62. https://doi.org/
10.51483/AFJHSS.5.2.2025.48-62.

https://doi.org/
https://doi.org/10.1080/
https://doi.org/10.1037/edu0000215
https://doi.org/10.1007/s13158-020-00253-x
https://doi.org/10.1080/
https://doi.org/10.1080/
https://doi.org/

	Title and Authors
	Abstract
	1. Introduction
	2. Theoretical Framework
	3. Conceptualizing Parental Support
	4. Literature Review
	4.1. Socioeconomic Factors and Parental Involvement
	4.2. Communication Barriers Between Parents and School
	4.3. Cultural Influences on Parental Engagement
	4.4. Strategies for Enhancing Parental Involvement

	5. Methodology
	6. Presentation of Findings and Discussion
	6.1. Theme 1: Socioeconomic Challenges
	6.2. Theme 2: Communication Barriers
	6.3. Theme 3: Cultural Perceptions and Parental Attitudes
	6.3.1. Traditional Beliefs and Passive Parental Roles
	6.3.2. Cultural Practices and Gender Norms
	6.3.3. Attitudes Toward Formal Education
	6.3.4. Implications for Learner Support

	6.4. Theme 4: Strategies to Enhance Parental Involvement

	7. Recommendations
	8. Conclusion
	References
	Cite this article as

